Lilleshall Hall Golf Club July 2020
Guide to members & guests for the
re- opening of the clubhouse on the 4 July 2020
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Rules &
Guidance

Always follow the one way system and signage,
and adhere to general notices
2 metre Social Distancing will remain in place
when arriving and moving around the clubhouse

Chairs & furniture are not to be moved, and
customers are to sit at least 1 metre plus apart

Stay Safe

The safety of our staff, members and visitors are
of the upmost importance to us

Respect our club house &

community
Respect social distancing

If you feel unwell, or display any symptoms of
Covid-19, please DO NOT come to the golf club

The
Customer
Journey

For clubhouse facilities:
▪ After finishing your round, should you need to
use the toilet, please use the changing room
facilities, using the outside entrance.
▪ Access, both to and from the clubhouse, is via
the balcony by the putting green (and NOT the
main entrance).
▪Disabled customers needing the lift are the only
exception to these entrance and exit rules.
▪ Please follow the 2 metre queue system and
directional signs at all times.
▪ On entry, stop at the sanitising station. You
must sanitise your hands and take a moment to
read Health & Safety guidance notices.

The
Customer
Journey

For bar/catering facilities:
▪ For the first few weeks we will be running a
limited menu. Please avoid touching items that
you are not going to purchase.
▪ Pay at the far end of the bar counter, using
your bar card or contactless bank card.
▪ This will also enable us to adhere to the
Government’s ‘Track & Trace’ guidance.
▪ Please then find an available table, preferably
outside. Indoor seating is also available but
standing at the bar is not an option.
▪ Trays will be available, with a clearance area
and bins provided. Please clear your tables once
you have finished your food.
▪ Please do not rearrange furniture as this has
been placed in line with social distancing rules.

Customer
Journey

▪ Please avoid unnecessary circulation, and
repeat the initial arrival process if you are
returning to the bar.
▪ If you need to use washroom facilities, these
are only available downstairs, accessed via the
balcony and outside route, and not through the
main clubhouse.
▪ Please use hand sanitisers both before and
after use, and follow hand washing guidance.
▪ Once you are ready to leave, please take trays
to the table by the exit then
▪ follow the one way directions and exit from the
balcony directly to the car park and not via the
internal club house stairs.

Opening
Hours
Mon to Fri 12:00 – 19:00
Sat to Sun 12:00 – 19:00
(but with flexibility depending on demand)
▪ There is no formal limit in terms of how long
you can stay in the club house.
▪ However, space is limited so the bar staff
may need to ask you to please respect the
wishes of others wanting to use the facilities,
particularly if you’ve been here for some time.

Menu
Me

Maintaining
Social
Distancing

▪ Government guidance requires us to identify
the maximum number we can allow so as to
reasonably follow social distancing guidelines.
▪ We have duly carried out our risk assessment.
We have a dedicated entrance and exit to and
from the lounge. We have set the tables up to
allow a group of 4 to sit together whilst still
complying with the social distancing guidelines.
▪ Based on the above, the maximum number of
guests to be seated in each area are:
Main lounge – 30
Outside balcony – 25
Total – 55
▪ With a limited capacity, we are unlikely to be
able to allow children in the main lounge.

Employee
Health &
Food Safety

▪ PPE and training is being made available for all
staff on their return.
▪ Food preparation areas will be regularly
cleaned using recommended sanitising products.
▪ We aim to have staff allocated to specific roles
and duties to avoid cross contamination.
▪ All staff will be frequently washing their hands,
using sanitising soap and following government
guidance on how to do this effectively.

The
Way
Forward

▪ There is no doubt that the member experience
in the clubhouse will have to change, at least in
the short to medium term.
▪ Reverting to old habits may breach the new
guidelines and our ability to be a ‘Covid-19 Safe
Venue’.
▪ Please treat staff, and indeed all club officers,
with respect and courtesy should you need to be
reminded of these rules and guidelines, which
have been introduced to protect all of us.
▪ Any flouting could jeopardise our ability to
remain open and blatant disregard may
therefore result in members being asked to leave

WE ARE BACK!

We are looking forward to welcoming you back to our clubhouse and to begin offering our
fantastic service again.
We hope you have taken the time to read this presentation thoroughly as it is vitally important
we all follow the guidelines so we can stay open and continue to serve our members
Take care, and we look forward to seeing you soon.

Cleaning
routine

Toilets are cleaned and sanitised 3 times a day.
This includes all door handles, locks, taps etc

As well at the above, we are regularly using a
sanitising solution to clean handrails and all the
main surfaces in the clubhouse

Tables in the bar & catering area will be cleaned
and sanitised after each use

